
Guide to  
Private Sector 

Housing 
When and where 
 
Finding a home in the private sector can be a stressful experience for 
many students with the pressure of finding the right location and living 
with the right people. We urge all students to not rush into renting 
with the wrong people or the wrong Landlord. The accommodation 
office, Students Union and Students 1st are all here to offer advice and 
support on renting in the private sector. 
 
Currently there is only one accredited student housing list in 
Southampton which is run in partnership by Southampton Solent 
University, The University of Southampton and Southampton City 
Council. The scheme, called SASSH (Southampton Accreditation 
Scheme for Student Housing), insures all properties and rooms on the 
list follow strict and thorough property standards. 5% of these 
properties are randomly inspected by Southampton City Council. 
Failure to comply will result in Landlord suspension.  
 
This SASSH list is available on the SASSH website - www.sassh.co.uk - 
where you’re able to search the property list on a wide range of 
housing options as well as view maps and leave messages. 
 
Making rushed and impulsive decisions can often lead to mistakes. If a 
Landlord or letting agent are putting pressure on you, saying if you 
don’t sign now you will loose out on the property, ask yourself why 
they are doing this? It is not because there is a shortage of private 
housing available in Southampton, far from it.  
 
A good, responsible Landlord or Letting Agent will allow you to look 
around a property at your pace, raise relevant questions, take a 
sample copy of a Tenancy Agreement and have it read by a parent, 
citizen advice bureau or a Solicitor.  
 
Once you have signed the Tenancy Agreement it is LEGALLY BINDING.  
Which means it is very hard to get out off. 
 

Letting agencies 
 

LETTING AGENTS ARE NOT ACCREDITED TO THE SASSH SCHEME  
 
Agencies generally charge a fee for finding you accommodation but it 
is illegal for an agency to charge fees if they are not successful in 
doing this. There can also be hidden costs such as charges for Tenancy 
agreements, reference letters, inventory checks and guarantor forms. 
Make sure you know exactly what you are paying for. 
 
If you do use an agency find out if they are a member of any 
professional body such as ARLA (www.arla.co.uk). You may find that if 
they are a member of any association that there will be a code of 
conduct for Landlords and a venue for complaint if things go wrong. 

Renting with a resident landlord 
 
People who share living accommodation, such as a kitchen or 
bathroom, with a Landlord e.g. ‘in lodgings are excluded occupiers’ 
can be evicted without a Court Order. This means that a Landlord can 
evict a lodger with as little as a week’s notice. On the other hand, you 
can also leave at short notice, which is might be useful. 
 
 

What should I look out for? 
 
Use our house hunting checklist (opposite). It will help to ensure you 
cover the more important points and look for common faults.  
 
If you are meeting the Landlord for a viewing, try to get there a few 
minutes early so you can have a look around the outside of the 
property. Look at the roof to see if any slates are missing, does the 
guttering look blocked? Are there any cracked windows or pipes that 
do not look secure. These are all things that could affect the standard 
inside the property. 
 
If possible do not do a viewing at night, as this can disguise many 
problems. If you do visit a property in the evening, take someone with 
you for safety. 
 

What are Tenancy Deposit 
Schemes? 
 

There are two types of tenancy deposit protection scheme available 
for landlords and letting agents (insurance-based schemes and 
custodial schemes). All schemes provide a free dispute resolution 
service.  



The schemes allow tenants to get all or part of their deposit back 
when they are entitled to it and encourage tenants and landlords to 
make a clear agreement from the start on the condition of the 
property. 
 
The schemes: 

Allow tenants to get all or part of their deposit back 

when they are entitled to it  

Make any disputes easier to resolve  

Encourage tenants and landlords to make a clear 

agreement from the start on the condition of the property 
 
There are two types of tenancy deposit protection scheme available 
for landlords and letting agents. All schemes provide a free dispute 
resolution service. 

 

The tenant pays the deposit to the landlord 

The landlord retains the deposit and pays a premium to the 

insurer - the key difference to the custodial scheme 
 

Within 14 days of receiving a deposit 
 
The landlord or agent must give the tenant the details about how their 
deposit is protected including: 

The contact details of the tenancy deposit scheme 

selected 

The landlord or agent’s contact details 

How to apply for the release of the deposit 

Information explaining the purpose of the deposit 

What to do if there is a dispute about the deposit 
 
At the end of the tenancy:  

If an agreement is reached about how the deposit should be 
divided, the landlord or agent returns all or some of the 
deposit  

 

If there is a dispute, the landlord must hand over the 

disputed amount to the scheme for safekeeping until the 
dispute is resolved. 

 
If for any reason the landlord fails to comply, the insurance 
arrangements will ensure the return of the deposit to the tenant if 
they are entitled to it 

The tenant pays the deposit to the landlord or agent 

The landlord or agent then pays the deposit into the scheme 

 

Within 14 days of receiving a deposit 
The landlord or agent must give the tenant the details about how their  

 
deposit is protected including: 

The contact details of the tenancy deposit scheme 

selected 

The landlord or agent’s contact details 

How to apply for the release of the deposit 

Information explaining the purpose of the deposit 

What to do if there is a dispute about the deposit 

 
At the end of the tenancy: 

If an agreement is reached about how the deposit should 

be divided, the scheme will return the deposit, divided in 
the way agreed by both parties 

 

If there is a dispute, the scheme will hold the deposit until 

the dispute resolution service or courts decide what is fair 
 
The interest accrued by deposits in the scheme will be used to pay for 
the running of the scheme and any surplus will be used to offer 
interest to the tenant or landlord if the tenant isn’t entitled to it. 

Insurance-based schemes 

Custodial schemes 



Assured Shorthold Tenancies  
 
If you intend renting a property which is separate from the landlord’s 
home the usual form of agreement will be an Assured Short hold 
tenancy and your group will probably all have to sign the same 
contract. This will be totally, legally binding.  
 
When you all sign one contract you will have ‘joint and several 
liabilities’. This means that if one or more people in the group should 
default on rent payments, cause any damage or cause a nuisance, the 
landlord/agent can hold the whole group responsible.  
 
IF ONE PERSON FALLS INTO ARREARS WITH THE RENT OR DECIDES 
TO LEAVE, THE LANDLORD/AGENT CAN GO TO THE OTHER MEMBERS 
OF THE GROUP FOR PAYMENT. 
 
Parental Guarantees, some Landlords/agents require that parents act 
as guarantor for payment of rent. Make sure that your guarantor is 
only underwriting your share of rent and not full liability. 
 

Illegal Eviction 
 
A Landlord will be committing the criminal offence of illegal eviction 
if he/she: Tries to evict a residential occupier from all or part of his/
her home without following the required legal procedure; or, Behaves 
in a way, intended to interfere with the peace or comfort of a 
residential occupier, or the Landlords actions result, in the residential 
occupier leaving the property. 
 
Under the Protection from Eviction Act 1977 (amended by the Housing 
Act 1988), such behavior is a criminal offence. If you are threatened 
with eviction or being harassed with the intention of making you leave 
the property you should contact the Housing Advice service at 
Southampton City Council. 

 

For any further queries please contact the Housing Advisor at the 

Accommodation Office, or Student Union. 

 

INVENTORY 
 
Have an inventory signed by the Landlord. Note any defects and 
damages on the inventory and make sure the Landlords signs it. If 
possible take photographs of the property and its content, in case 
there is a dispute over the condition when you move out.  
 
Photographs will also enable you to remember, if you move things 
around, to put furniture back to its original place when you move out.  
 
Remember to photograph any existing damage within the property e.g. 
burns mark on the carpet. If you place a newspaper next to the burn it 
will clarify the size. If you ensure that the date of the newspaper is 
viable it will eliminate any issue of the Landlord saying that you are 
responsible  
 

REMEMBER PICTURES, PICTURES, PICTURES  
 
If you have the evidence it makes legal action much easier. 

Do’s and Don’ts 
 

Do 

Check the name of your Landlord with the Housing 
advisor at the accommodation office or student union 
– they can advise if they know of any previous 
problems 

Inspect properties thoroughly – use our house hunting 
checklist 

Get your contract checked before signing. 

Put in writing (and keep a copy of) of requests for 
repairs, furniture, etc 

Get written confirmation from the Landlord on any 
promises to carry out repairs, provide furniture, etc 

Ask to see a Gas Safety Certificate for gas appliances.  

Don’t 

Hand over any money without getting receipts 

Be rushed into making a decision 

Pay retainers. You could still lose the property, with 
no guarantee of getting your money back 

Don’t trust everyone all the time!! Remember you 
have more than likely never meet these people before 
so don’t just hand over your money 

Agree to move into a property in a poor state of repair 

Sign a Tenancy Agreement that does not state how 

much rent you must pay 



Your Safety at Home 
 

Are the passageways of the house clear? 

Are smoke detectors or fire alarms fitted? Do they work? 

Does the house have any fire doors? 

Is there a fire blanket in your kitchen? 

Gas and electricity – is everything checked and tested? 

Is the heating in the house adequate – will you be warm in 

the winter? 

Do the electric/gas fires work? Does the cooker work? 

Is the cooker gas? Does it work? 

 
Ensure you ask to see a copy of a Gas Safety Certificate for the gas 
appliances.  
 
All the gas appliances in the house should be listed on the certificate. 
 

SECURITY 
 

Is the house secure? 

Are all external doors solid? 

Have all external doors been fitted with strong and secure 

locks? 

Are ground floor windows fitted with strong and secure 

catches? 

 

Are there curtains in the downstairs bedrooms, get the Landlord to 
agree to curtains downstairs if there aren’t any. Some landlords 

don’t want holes drilled into the walls, and will not allow curtains. 

 

LOCATION, LOCATION, LOCATION 
 

Is the area right for you? 

Is transport easily available? 

Are there shops and services nearby? 

How close is the property to the University? 

 

AGENT/LANDLORD/OWNER – GET TO KNOW 
THEM 
 

Do you have names, addresses and telephone contact 
number? 

 

OUTSIDE THE PROPERTY – JUST AS 
IMPORTANT AS INSIDE! 
 

Does the roof look sound? You can check for damp from the 

inside of the house as well as the outside. 

Are the drains clear? 

Is any of the woodwork rotting or unsafe? 

Are gardens, walls, fences and boundaries maintained? 

REPAIRS – BECAUSE WEAR AND TEAR IS 
INEVITABLE 
 

Do any repairs’ need doing? 

 
Have you told the owner in writing what needs doing- have 
you agreed what will be done, in writing, before you sign 
the Agreement? 

 

DECORATING – MAKEOVER OR MAJOR WORKS 
 

Does any decorating need doing? 

If so, who is doing it and who is paying? Has the owner set 
any upper limit on the cost of the materials if you are 

decorating the house yourself? Get confirmation in writing. 

 

CLEANING  
 

Is the house clean? 

If not, have you told the owner what the condition is in 

writing? 

Are there any signs of pests, e.g. mouse/rat droppings, slug 
trails, fleas, in the house? 

 

PLUMBING – PIPES, BOILER, SHOWER, SINK, 
BATH, TAPS, WC… 
 

Does the plumbing work? 

Have you tried all the taps? 

Do the sinks drain? 

Does the toilet leak? 

Is there a shower, does it work? 

Are there enough bathrooms/WCs for the full number of 
housemates sharing? 

 

FURNITURE  
 
REMEMBER, YOU NEED SOMETHING TO SIT ON AND 
SOMETHING TO SLEEP ON 
 

Has the property got enough furniture for the full number 
of housemates sharing? 
Is there sufficient space in the kitchen to store and prepare 
food? 

What condition is the furniture in? 

Is the furniture fire retardant?   
 

SERVICES – CHECK OUT WHAT’S ON OFFER… 
 

What services is the owner providing for you, if any?  

Window cleaning, gardening, lighting of common parts, 
refuse disposal?  

What are the parking arrangements? 

The accredited ‘SASSH’ housing list is now available at SASSH.co.uk  
 

You will now be able to search the property list on a wide range of housing options as well as view 
maps and leave messages about looking for accommodation, spare rooms or potential house 
mates. Contact your accommodation office for the password. 

House Hunting Checklist 
Use this checklist when viewing any potential properties. This list is relevant to anyone in the private rented sector regardless to whether the 
Landlord is accredited. 


